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New Libraries--Exterior

• The new Carmel Clay (Indiana)  Public 
Library serves as a physical and metaphorical 
bridge between many different constituencies 
frequenting the building. The form and siting 
of the building intentionally respect the street 
grid (a prominent gesture in Midwestern 
cities) and are inflected with a concave space 
that uses "open arms" as the welcoming 
metaphor. The exterior form reflects the 
needs of a civic building—gravity, order, 
proportion, and substantiality. The internal 
public "street" created by the curved physical 
gesture includes access to the coffee shop, 
public meeting rooms, and restrooms and 
serves as a gathering/waiting area for patrons.

• --design by Meyer, Scherer, Rockcastle



New Libraries--Exterior

• The double height entry lobby at 
Millbrae’s (California) new 26,000 
square foot library opens into light-
filled reading and study areas. 
Expansive north windows look out 
onto tall willow and sycamore 
trees. As part of the planning 
process, Field Paoli also created 
Constitution Plaza at the center of 
the site, providing a shared civic 
center surrounded by the library, 
City Hall, a large community 
meeting room, and the town’s 
relocated Historical Museum.



New Libraries--Exterior

• The unique pairing of a new library and 
community center in a single building 
has created a true neighborhood center 
serving a growing San José (California) 
community. The building’s three wings 
wrap tall redwood trees in a central 
courtyard and provide a full-service 
library; childcare program; and 
community meeting and recreational 
facilities. Works by three well-known 
artists are featured in the space. The 
two-story, 65,000-square-foot building 
uses green materials and efficient 
mechanical and lighting systems, and 
frames a series of views to the shared 
courtyard and surrounding parklands.



New Library--Typical layout

• Typical organization 
of main floor
– Retail amenities
– Children’s Room near 

entrance
– High use and browsing 

collections
– Library Commons--a 

civic gathering place

QuickTime™ and a
TIFF (Uncompressed) decompressor

are needed to see this picture.



Computer Training Facilities

• Provides a wide range 
of training

• Often with glass walls 
or dividers

• Located in highly 
visible part of the 
library



Internal Movement 

• The internal public "street" created 
by the curved physical gesture 
includes access to the coffee shop, 
public meeting rooms, and 
restrooms and serves as a 
gathering/waiting area for patrons.

• --Carmel Clay, Indiana



Auditoriums and Meeting Rooms

• The 188 seat Ryan Auditorium was 
specifically designed to accommodate 
wide screen movies as well as small 
stage performances. The superb 
acoustics make this room ideal for solo 
classical performances. Our 200 watt 
surround sound system allows our 
audience a true big screen theater 
experience. The space also offers the 
full range of audio visual possibilities 
including projected computer images, 
slides, film, overhead, video projection, 
a wireless microphone system, and a 
professional audio system. --
Northbrook IL Library



Auditoriums and Meeting Rooms

• The Pollak Room can 
accommodate up to 40 people 
in a variety of seating 
situations. The room has a built 
in screen for audio visual 
presentations and can easily be 
set up with tables for classroom 
applications. Audio visual 
equipment available includes 
slide, film, overhead, video, and 

computer screen projection.--
Northbrook IL Library



Auditoriums and Meeting Rooms

• The Civic Room was specifically 
designed for discussion groups. 
The large conference table can 
accommodate up to 14 chairs 
around it with an additional 16 
chairs on either side allowing for 
up to 30 people. The room has a 
built in screen and 
accommodations for slide, film, 
overhead, video and computer 
projection.
--Northbrook, Illinois Library



Gift and Book Stores

• Located to the immediate right as 
you enter the Lobby of the Library 
Center, the Between Friends Gift 
Shopattracts bargain hunters, 
browsers and booklovers. Shoppers 
can choose from a variety of book-
related gifts, including bookmarks, 
book bags, bookends, puppets, 
cards, mugs, gift baskets and 
posters as well as a selection of 
quality used books. All the 
proceeds from Between Friends, 
which is staffed by volunteers from 
Friends of the Library, benefits the 
Library District.



Café and Food Service

• One of the highlights of a 
visit to the Library Center is 
a stop at Café 641 (top 
picture). You can choose 
from a wide variety of menu 
items, including coffee 
drinks, sandwiches and 
wraps, soups, salads and 
delicious pastries and 
desserts.

--Springfield Missouri



Community Information

• Typical community 
information 
distribution 
space…display behind 
glass; handouts; extras 
underneath



Entries and Exits

QuickTime™ and a
TIFF (Uncompressed) decompressor

are needed to see this picture.

• The 36,000 square foot library has been 
planned for the flexible future, so managers 
can swap book stacks for Internet access 
stations as technology evolves. The building 
includes a computer lab, while the youth 
services area offers computer stations near 
the reference desk for instruction and 
assistance. The double-height Internet café
protrudes from the library's two-story façade. 
The ground floor offers a children's program 
room and casual reading areas, while the 
second floor is quieter, for more focused 
study. 

• Pierre Berton Resource Library, Vaughan 
Public Libraries, ON 
--Diamond & Schmidt Architects, Toronto 



Entries and Exits

• Self-checkout kiosks and a 
“Books to Go” display stand 
prominently in the South Hill 
branch of the Pierce County 
Library System (Tacoma), 
which now offers more modern 
services, including audio-book 
downloading and other Web-
based features.  

• Browsing collections with high 
merchandising value are 
available for immediate self-
check.

• Media previewing is available.



Entries and Exits

• Typical security gates
• Radio Frequency 

Identification (RFID) 
technology is slowly 
replacing omnipresent 
barcodes

• RFID permits much easier 
and more efficient 
inventory control



Entries and Exits

• View towards 
entrance, with 
circulation desk 
beyond

• Low display cases are 
used for popular 
materials



Service Desks

• Typical service desk

• Note the visual impact 
of the cabinets 
surrounding the post

• This desk may serve 
circulation on the left 
and reference on the 
right



Service Desks

• Information desk
– Facing 2 directions in a 

central location
– Easy exit/entry for staff
– Appears to be modular 

unit construction
– Note the lack of 

obstacles obscuring 
lines of sight



Service Desks

• Typical circulation 
area
– Note 2 levels on the 

service counter
– Note self-checkout 

stations



Service Desks

• Circulation desk is 
adjacent to the staff 
work area  

• Reference area is at 
the other end of the 
staff area

• Staff work areas that 
are next to service 
desks are very 
desirable



Library Collections

• “Stand-up” computer 
in stack area 

• Note that “5-high”
shelving is the 
maximum that 
provides ease of use

• Note display racks on 
end of cases



Library Collections

• Typical stand-up 
computers at the end 
of stack rows

• Note the effect of 6 
high shelving…could 
that lady reach the 
top?



Library Collections

• Media Collection 
storage

• Note the efficiency of 
using drawers  

• Features such as chairs 
in front of low cases 
provide ease of use



Library Collections

• Media--usually less 
than 15% of a 
collection--is used 
very heavily…often 
close to half of 
circulation

• Diagonal shelf 
orientation provides 
variety 



Types of Space

• The Library subscribes to 
hundreds of magazines and 
newspapers, many of which are 
shelved in the Current 
Periodicals and Quiet Reading 
Room.Enclosed in glass, the 
room is a quiet place to pull up 
a comfortable chair and browse 
through the current issue of 
Newsweekor Time, Cosmoor 
GQ, Fortuneor PC World.
--Springfield, Missouri



Types of Space
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Types of Space
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Types of Space

• Borrowing a strategy 
common in retail, 
libraries are placing 
the quiet zones and 
other destinations at 
the end of vistas that 
draw visitors through 
the facility

• Note the seating area 
at the end of the stacks



Types of Space

• One of the most appreciated 
features of the Library Center is the 
comfortable and homey 
atmosphere. The richly stained 
cherry wood used throughout 
evokes the warm feeling of a 
traditional library while the light 
and airy architectural elements 
show off the open space in the 
building. Another way we make 
our patrons feel at home is by 
providing comfortable seating, to 
encourage people to curl up with a 
good book.
--Springfield, Missouri



Types of Space

• This picture shows a 
typical feature similar 
to a living room

• Note that the feel of 
this space is very 
different from the 
previous screen



Types of Space

• The contemporary styling 
of the Young Adult 
Department makes it a 
comfortable place for 
teenagers to gather to do 
homework, browse the 
fiction, non-fiction and 
reference books, read 
teen-interest magazines, 
surf the ‘net or just relax 
and chat with friends.
--Springfield, Missouri



Children’s Spaces

• The whimsical entrance to the 
Children’s Library is an open 
invitation to youngsters to enter 
the world of books and reading. 
Separated by a large glass wall 
from the rest of the Library, it is 
a place that children can truly 
feel at home and call their own. 
The Children’s Library is a 
complete library for kids, with 
picture books, easy readers, 
reference books, magazines, 
videos, music, Internet access, 
computer software, novels and 
non-fiction books just for kids.

•



Children’s Spaces

• Note face-out displays 
on the right

• Note the obstacle 
presented by tall 
shelves to the left of 
the walkway



Children’s Spaces

• Murals are common in 
children’s areas

• It is not typical to find 
children’s spaces that 
are truly uniqueand 
memorable…great 
care is required to 
obtain those qualities 



Children’s Spaces

• Unique children’s area

• Note the books 
painted on the wall



Children’s Spaces

• “The children’s 
discovery wall is truly 
fun. It engages young 
and old alike with 
moveable parts and 
bold graphics. My son 
keeps finding new 
things to do with it, 
and everyone seems 
to love seeing cause 
and effect in action. “

• --User of new 
Minneapolis PL



Children’s Spaces

• Room for parents 
too…….

• Comfort is not the 
point…….



Children’s Spaces
• Everything in the Picture Book section 

is scaled down for our youngest 
patrons. From the teeny tiny chairs and 
tables where they can work puzzles to 
the short shelves that hold thousands of 
colorful picture books, toddlers feel 
right at home.The end panels of the 
shelves in the Picture Book section, 
depicting animal mothers and their 
babies, were finger-painted by artist 
Pam Atkinson.

• Just off the Picture Book section is an 
outdoor Story Garden, home to a family 
of hippos floating in a garden pond.

• (Where does the rounded-top door on 
the far wall go??)

--Springfield, Missouri



Children’s Spaces

• Typical and simple 
story area

• Note carpeted risers 
with safety rail



Children’s Spaces

• Other unique features-
-the mural on the far 
wall and the 
“daydreaming tree”



Reference Sections

• A typical reference and 
computer area

• Note the lack of any high 
shelving before the far 
wall

• The different ceiling 
heights provide variety



Reference Sections

• Service desk that is, 
perhaps, circulation at 
the far end (near the 
entrance) and 
reference at the near 
end  

• Note the lower 
shelving that provides 
a sense of openness



Reference Sections

• “Learning Commons”
Ten years ago, with the advent of 
the computer, libraries were 
designed with an array of tables 
and computers, and patrons were 
focused on their own projects or on 
writing e-mail. Now, group 
learning spaces are in demand. 
Sure, some of them are still 
checking their e-mail, but you can 
take your laptop to Starbucks for 
that. What the students want to do 
in the library is sit together with 
their laptops and talk – and then
Google something as a team.
--Ed Dean, Architect



Furniture and Layout

• Wire management and 
flexibility for change; 
electric and data lines are 
pulled from the ceiling 
into power poles and into 
the furniture.

• It is essential that the 
power and data systems 
are coordinated with 
furniture placement and 
future uses of the space.



Furniture and Layout

• Different types of wire 
management

• This table is going on 
top of the power box 
whether it was 
supposed to or not



Furniture and Layout

• Note power 
receptacles in base of 
the lamps

• This table is not big 
enough for 4 people



Now & Then…

• High tech in Seattle--
robotic book handling

• Video available at 
http://www.spl.org/videos/SPL_TechLo
gic/SPL_TechLogic.html



Then & Now…

• Low tech in The 
Hague

• Note ingenious access 
stairway



Staff Work Area

• Staff work areas 
should be easily 
accessible from 
most service desks

• Overall space 
requirement of 150 
SF per FTE includes 
the space used for 
shelving and sorting, 
etc.



Staff Work Area

The interior of a drive-up 
book return

Several chutes provide 
capacity for heavy 
return periods


